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DEVELOPMENT OF METHODS OF PSYCHOLOGICAL SUPPORT FOR
STUDENTS WITH SPECIAL EDUCATIONAL NEEDS

Abstract. The purpose of the study is to organize psychological services that ensure their quick and optimal integration
into the normal process by increasing the effectiveness of special conditions focused on students with special educational
needs in educational organizations. Modern psychological strategies focused on the free development, effective
socialization and successful learning of students with special educational needs were used and as a result of conducting
experiments, a methodology of psychological support was developed. This has led to new results-oriented work of
educational organizations, supplementing psychological and pedagogical support services for students with special
educational needs with innovations. Expected results from the implementation of the tasks set within the framework of
the research: achievement indicators of students with special educational needs will be compiled; educational
organizations create psychological models for improving the interaction of "special” students with the environment;
effective psychological strategies to influence them positively are created; a series of individual and group trainings
focused on the "special” student and learners’ classmates will be prepared, programs for regulating behavior problems
of "special" students will be created; neuropsychological strategies to overcome their learning difficulties are developed;

modern technologies of professional-psychological support of families and teachers are created.
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Introduction. The modern educational
paradigm, as one of the main tasks of education, is
focused on the process of improving the social
skills of schoolchildren and adapting them to real
life situations. At the same time, maximum
coverage and psychological-pedagogical support
for the integration of students with special needs
into the normal educational (SSEN) space is a
global requirement. The professional experiences
of the research group on inclusive education are the
prerequisites for the development of this project. It
is planned to implement the process of developing
the methodology of psychological support for
students with special educational needs in three
directions: improving the student's interaction with
the environment, regulating behavior problems,
and overcoming learning difficulties. For

successful socialization and effective learning, an
individual educational trajectory is determined,
taking into account the child's development
potential. This activity is carried out on the basis of
the joint action of the teacher-psychologist with the
class leader, subject teachers, special specialists
and social pedagogue. The project aims to increase
the effectiveness of psychological-pedagogical
support in educational organizations, providing the
process of psychological support with modern
strategies.To focus on students, gradually reducing
the technology of special educational needs for
them; stabilization of the result; turning the process
into a normal phenomenon by increasing the
quality and effectiveness of the special situation
organized by the SSEN in educational
organizations — for this purpose, it is considered to
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study the psychological causes of special
educational needs of students of SEN and to
compile modern indicators of achievements.

The creation of programs for the regulation of
problems in the behavior of students in the SSEN
is carried out on the basis of active methods of
applied psychology. Calming the children's
nervous system through retraining methods and
meditative  techniques contributes to the
stabilization of the psyche. Daily, systematic,
continuous practice of these methods and the
addition of affirmations and visualization are
believed to increase effectiveness. Therefore, with
the help of school psychologists, conducting
psychocorrective sessions for a period of 6-7 weeks
for 1 academic year and interim monitoring of the
child's condition of the SSEN every quarter is a
prerequisite to create a modern psychological
program for regulating behavioral problems. In
order to create psychological-pedagogical
strategies for overcoming learning difficulties, the
levels of development of mental processes of
students of secondary school are diagnosed and
subjects that are difficult to master are identified. It
is planned to implement the process of increasing
the child's mental ability through
neuropsychological strategies. Itis also, necessary
to revive the practices of teaching differentiation
and critical use of technologies of the pedagogical
team based on the features of perception, thinking
operations, attention stability, memory and
reproduction processes. In educational
organizations, SSEN is provided by educational
resources of  students, professional and
psychological support of their families and
teachers. In order to increase the effectiveness of
this process, schemes for mentoring tools and
using coaching technologies are considered within
the project.

Research  conditions and  methods.
Psychological-pedagogical support is an organized
activity aimed at creating conditions that provide
the opportunity to solve the students' actual
problems. Its main principles are to provide timely
help to the individual of SEN, to influence the
student to independently overcome the difficulties
of this process and to take a responsible approach
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to personality formation. V.M. Tolstosheina
emphasized that the process of psychological
support of students SEN in educational
organizations is considered as a unity of actions of
all participants in the educational process in order
to create conditions for positive development of the
child while preserving the freedom and
responsibility of the child's personality [1].

Researchers E.l. Gaidarova, E.V. Kuzmicheva
determined that the main goal of the psychological
and pedagogical support service for students of the
SSEN is "to ensure the successful entry of the child
into the new social conditions of development
before adapting the child to education™ [2].

In the case of inclusive education, depending
on the content of the organization of psychological
and pedagogical support services, researchers have
different opinions. For example, E.V. Gorshkova
suggests that psychological and pedagogical
support of students SEN in educational
organizations should be carried out in four
directions: the first direction is called the period of
adaptation, giving priority to work with the child
and his family members; the second direction is
defined as mobilization of the process of regulating
the student's relationship; the third direction is
called the period of orientation to the teaching
process; The fourth direction indicates that it
should include work with the pedagogical team [3].

In N.V. Basalaeva, T.V. Kazakova, Z.A.
Levshunova's works, the most important thing in
the system of psychological support of SSEN is the
development of students' motivation to study,
increasing the desire to acquire knowledge, and
focusing on ensuring academic success; and other
results go hand in hand with this task, and the main
goal is the priority of achieving high-quality
education of the child" [4].

Researchers L.P. Fetalieva, E.A., such as
Abdulatipova attribute informative, guiding and
developmental ~ functions in  educational
organizations, the main services of psychological-
pedagogical support of students of the SSEN.
Highlighting the position of "mutual dialogical
action and collegiality" as one of the main
principles of psychological support, it is concluded
that this determines the joint actions of specialists



V.V. Khitruk, M.S. Tileubayeva

participating in this process, within the framework
of a single system of values, on the basis of mutual
respect. According to the authors, it is necessary to
"regularly monitor the psychological status of
students in the class and changes in personality"
[5].

On the basis of the above examples and
general experience, distinguishing the gaps formed
in the process of psychological support of students
of the SSEN, the degrees of novelty of the scientific
results achieved during the implementation of this
project are formulated:

— firstly, the approach to the process of
creating SSEN, a student's personal educational
trajectory will be transformed: until now,
psychological support has done according to the
child's capabilities, and within the framework of
the proposed project, this process will be based on
his potential; because opportunity is measured by
limitation, and potential is characterized by
development;

— secondly, in educational organizations, a
common method of psychological support of
students with disabilities, SEN is developed:
improving the student's interaction with the
environment, regulating behavior problems, and
overcoming learning difficulties.

The importance of the results of the proposed
project is characterized by a number of social
effects. In modern Kazakhstan, the idea of
"forming a new identity of the nation" is relevant;
and in the framework of this process, revitalization
of inclusive education and modernization of
psychological activities are of great importance.
Because today's students are distinguished by their
intelligence, which quickly accepts new things, and
their sensitivity, which knows what to say. The
successful integration of students SEN in such an
environment of intensive development requires the
full functioning of the process of psychological
support. Therefore, the psychological-pedagogical
support service in educational organizations should
be based on a strategic goal aimed at improving the
quality of the nation, meeting the cognitive and
social demands of the children of the new
generation [6].

The differences of the project idea from world
analogues are characterized by its orientation to the
development of national identity. For example,
since the necessary equipment for the laboratory of
psychological support of students SEN of the
National Academy of Sciences is made in other
countries, it is alienating from Kazakh knowledge.
In order to increase the quality of the nation, we
need effective tools to accelerate the formation of
the Kazakh identity. It is not enough just to
translate them from world-class popular languages.
Approaches developed in other social and cultural
environments do not always correspond to the
national worldview of the Kazakh people, and even
opposite aspects may be encountered. Therefore,
the creation and implementation of modern
psychological tools and content in the native
language, based on the Kazakh consciousness, for
the students of the SEN is a strategic content for the
future of the nation.

Research  results. The problem of
psychological support of students of the SEN arose
due to the unsatisfactory situation of inclusive
education in educational organizations. Currently,
in the vast majority of schools, the trajectory of
individual education of students of SEN is formally
determined, so its effectiveness is also lacking. In
2022, the Ministry of Education and Science of the
Republic of Kazakhstan approved "Principles of
psychological and pedagogical support in
educational organizations".

The weakness of the psychological and
pedagogical support service implemented on the
basis of this rule depends on several factors.

1. Educational organizations still work
according to the principles of "free space" and "safe
environment”. As a solution to the existing
situation, within the framework of the project, it is
planned to create a rationale for the relationship of
"comfortable environment" oriented to prosperity.
2. Non-equipment of educational space in
educational organizations in accordance with the
cognitive needs of students of SEN. As a solution
to this problem, within the framework of the
project, models of inclusive education classrooms
according to the age characteristics of children are
proposed;
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3. There are inadequate potential of specialists
who work with students SEN of primary school.
Within the framework of the project, it is planned
to organize 2 areas of professional development
courses:  "Methodology of  psychological-
pedagogical support service" for  school
psychologists and "Methodology for developing an
individual trajectory of student-oriented education
of SWEN" for teaching staff.

4. There is low demand and demand from
parents. As a solution to this problem, it is
recommended to create family support centers near
educational organizations.

In accordance with the main scientific
problems of the project, a research strategy was
defined:  for  pedagogues-psychologists  of
educational organizations, to determine the main
directions of psychological support of students of
the SWSEN. The research team predicts the
effectiveness of implementing this process in three
directions: psychotherapy for regulating problems
in the student's behavior in the SEN; training to
improve  children's interaction  with  the
environment and neuropsychology of overcoming
learning difficulties.

In accordance with the main scientific
problems of the project, a research strategy was
determined: for pedagogues-psychologists of
educational organizations, to determine the main
directions of psychological support of students of
the SWSEN. The research group predicts the
effectiveness of implementing this process in three
directions: psychotherapy for regulating problems
in the behavior of the student of SEN; training to
improve  children's interaction  with  the
environment and neuropsychology of overcoming
learning difficulties.

In educational organizations, for successful
socialization and effective learning of students with
special needs, an individual educational trajectory
is created, taking into account the child's
development potential. This activity is carried out
based on the joint action of the teacher-
psychologist with the class leader, subject teachers,
special specialists and social pedagogue.

The research hypothesis: if the process of
psychological support in educational organizations
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is provided with methods and modern strategies
oriented to specific solutions, the school is
equipped according to the requirements, systematic
and continuous professional services are provided,
the use of technologies with special educational
needs for the SEN students of primary and
secondary schools will gradually decrease,
academic results will stabilize, and the child will
join the normal process.

It is planned to study the psychological causes
of the special educational needs of the students and
compile modern indicators of achievements in
order to achieve the set goals. During
psychological and pedagogical diagnostics, I.G.
Eliseeva, A.K. Ersarina examines the formation of
components of educational activities (motivation,
self-organization, planning, execution and control
of educational activities), work capacity, pace of
activity, and what forms of educational work help
students better understand educational material.
(written, oral, practical actions, illustrative
material, etc.), concludes that priority should be
given to the selection of the most suitable teaching
methods and approaches and the need to respond to
the mechanisms of organizing the child's activities
during the lesson [7]

One of the important research methods used
within the project is neuropsychological research.
After all, learning difficulties of children with
ADHD are often the result of attention deficit.
Therefore, the reasons why hyperactive students of
SEN are unable to learn basic reading skills such as
writing, reading and counting are identified in
order to overcome learning difficulties. For this
purpose, it is necessary to monitor students'
abilities to use effective mnemonic strategies, give
abstract definitions of words, analyze linguistic
metaphors, and pay attention to describing the
thoughts and feelings of characters in children's
oral and written stories. In addition, it is necessary
to be able to solve mathematical problems with
several methods, to use different units of
measurement and to have the ability to calculate
them backwards. Learning activity of SWSEN
changes not only the cognitive activity of students,
but also their relationship with others and the
nature of their self-esteem.
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Discussion of scientific results.
Neuropsychological diagnosis is a study conducted
using a set of special tests in order to establish the
relationship between the characteristics of high
mental function and the morph functional state of
the brain [8].

Itisrelated to the diagnosis, especially in A.V.
Semenovich's "replacement ontogeny"
methodology, as well as T.A. Fotekova, K.A.
Bogomolova, A.V. Tsvetkov, N.B. Shumakova
aimed at the development and regulation of
cognitive functions, the components, so there will
be created individual neuropsychological
programs based their methods [9-12].

Development works are planned to be carried
out 3 times a week during the academic year. The
duration of the sessions is 20-40 minutes,
depending on the age characteristics of the students
of the SWSEN. The content of neuropsychological
programs includes sensorimotor adjustment,
cognitive development, and psych emotional
regulation. Monitoring of results is carried out
through initial, intermediate and final diagnostics.

It is assumed that the neuropsychological
research will contribute to obtaining approximately
the following indicators: the level of self-control of
the students of the EDPS will increase; the volume
of attention increases, concentration, stabilization
increases; the level of voluntary memory increases;
intellectual abilities develop; abilities of abstract
thinking, generalization and categorization are
formed; interest in  learning  activities,
perseverance, independence, independence begin
to be recognized; completing tasks will no longer
be a problem; the number of errors in writing is
significantly reduced; the ability to understand
hidden and figurative meaning improves.

Data processing is carried out using statistical
methods.

In educational organizations, the work of
regulating the personality problems of the students
of the SWSEN is carried out based on active
methods of applied psychology. It is believed that
regular use of children's nervous system calming
programs, through retraining approaches and
meditative techniques, can contribute to mental
stabilization. Regular practice of these methods

and the addition of affirmations and visualization
techniques will undoubtedly increase productivity.
Therefore, with the help of school psychologists,
there is a reason to conclude that conducting psych
corrective sessions and periodic monitoring of the
child's condition by the SSEN every quarter will
lead to the regulation of behavioral problems.

There are often cases of retardation of mental
development among students of primary school; it
is often the result of inattention. At the same time,
such children often have negative behavior such as
restlessness, nervousness, impulsiveness of
actions, feverishness. All of these hinder the
interaction of students with the environment of
SSEN . Within the framework of the project, it is
planned to determine the psychophysiological
nature of such children, the nature of their features
and the scope of their interests, and to create
psychological models for their improvement.

For this purpose, in consultation with the
student's family, effective psychological strategies
of positive influence on the children of the SSEN
will be created: a series of individual and group
trainings focused on the EDPS student and his
classmates will be developed and conducted once a
week during the school year. Based on the results,
models of "interaction with the environment™ are
developed.

Conclusion. The strategic goal of the
proposed project is to study the psychological
activities that ensure their quick and optimal
integration into the normal process by increasing
the effectiveness of the special situation aimed at
students with the SEN in educational
organizations. For this purpose, modern
psychological strategies focused on the free
development, effective socialization and successful
study of students with SEN are used, and because
of conducting experiments, a methodology of
psychological support is developed. This
educational  institution =~ complements  the
psychological and pedagogical support of SSEN
with  innovations and leads educational
organizations to work in a new and result-oriented
manner.

Expected results from the implementation of
the tasks set within the project include 2 directions:
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the process of psychological support of the students
of the SEN and the process of implementing the
research results into production.

Expected results from the tasks set in the first
direction:

- The psychological reasons for the special
educational needs of the students of the primary
school are going to be distinguished;

- Indicators of students' achievements of the
SSEN will be compiled;

- In educational organizations, psychological
models for improving the interaction of students of
primary education with the environment are
created:;

- Effective psychological strategies of positive
influence on children of the SEN will be created:;

- A series of individual and group trainings is
prepared for the student of the SEN and his
classmates;

- The main tool of control experiment -
reflection techniques is developed;

- Programs for regulating problems in the
behavior of students with the SEN will be created;

- Neuropsychological  strategies  for
overcoming learning difficulties are created,

- Modern technologies of professional-
psychological support of the families of students
and teachers of SEN will be created.

There are two directions of implementation of
project tasks - expected results in the process of
implementation of research results into production:

- A laboratory for psychological support of
students with SEN will be equipped,;

- The qualifications of the research group
related to inclusive education will be increased;

- SSEN is presented at scientific conferences
on the environment of psychological support for
students;

- Educational programs of professional
development  courses  for  teachers and
psychologists of educational organizations will be
created:;

- The first step of project commercialization is
the creation of a training site;

- Seminars on research results are going to be
held in experimental bases;

- Training courses for teachers and
psychologists are going to be organized,

- Recommendations, rules and methodological
guidelines for establishing family support centers
will be developed by educational organizations;

- Family support centers will be opened in
experimental bases;

- An international scientific conference will be
organized on the topic "Psychological aspects of
inclusive education: from research to practice".

The potential for commercialization of the
received scientific results is high: conducting
psychological consultations for students with the
SEN and their parents in "face-to-face" or "on-line"
mode; organization of group trainings; improving
the qualifications of psychologists and teachers.
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EPEKIIE BI/AIM BEPY KAJKETTIAIKTEPI BAP OKYIIBIAAPABI IICUXOAOI'USIABIK KOAAAY
S AICTEMECIH ¥YMBIMAACTBIPY

Anpartna. 3epTrTey MakcaThl 0iaiM Oepy yiibIMJapblHAa epekie OiaiM KakeTTiri Oap OKyIIbLAapFa
OaFgapAaHFaH apHalibl XKaFAallAbIH TUIMAIAITIH apTTHIPY apKbIABI, OAapAbIH KaABIIITH YpAicKe >KbladaM api
OHTalABl KOChLAyAapbIH KAMTaMachl3 eTeTiH IICMXOAOTMAABIK, KBI3METTi yiibIMAacTeIpy. Epeximre 6iaim Oepy
KaXKeTTiri Oap OKyIIblAdapAblH epKiH AaMybl, TMiMAl 94€yMeTTeHyi >KoHe TaOBICTHI OKyblHa OafgapaaHFaH
3aMaHayU-TICUXOJAOIVSIABIK ~CTpaTeTusAap KOAAAHBIABIIN, SKCIepUMEHTTep JKYprisidyi HaTMKeciHAe,
IICXOAOTUAABIK CylieMeAaJey oaicteMeci a3ipaeneai. bya epexire 6iaiM Oepy KakeTTiri 6ap OKyIIbLAapAbI
TICUXOAOTUAABIK-TIeJaTOTUKAABIK ~ KOAJay KbI3METiH MHHOBallMisiAapMeH TOABIKTHIPBIN, OiaiM  Oepy
YMBIMAapBIHBIH HoTIKere OarjapAaHa, JKaHallla JKYMBIC icTeyaepiHe akeaeai. 3epTrey aschiHAa OeariaeHreH
MiHAeTTepAl >Ky3ere acelpy OapBICBIHAaH KYTideTiH HoTmKeaep: epekmle OiaimM Oepy Kaxkerriri Oap
OKYIIIBLAapABIH >KeTiCTiKTepiHiH MHAMKaTOpAapbl KYpacThIpblaaabl; OiaiM Oepy yMbIMAapblHAa «epeKIle»
OKYIIIbLAapABIH OpTaMeH e3apa 9peKeTTeCyiH KaKcapTyAbIH IICUXOAOTUAABK MOJAeAbAepi Kacadaabl; oaapra
OH ocep eTy4iH TMiIMAI IICMXOAOTMAABIK CTpaTermsdapbl Kypbllajbl; «epeKIle» OKYIIbl MeH OHBIH
CBHIHBINITacTapblHa OaFJapAaHFaH >KeKe >KoHe TONTBIK TPEHUHITEP CepuUsCH JalbIHAAAaAbl; «epeKIle»
OKyIIBLAapABIH MiHe3-KyAKBIHAAFBl Maceldelepai peTrey OardapaAaMadapbl KypblAadbl; OAapABIH OKY
KUBIHABIKTApBIH €HCepyAiH HeNpOICUXOAOTUAABIK CTpaTeTMsAapbl 93ipAeHeai; oTOacplaapABl >KoHe
yCTasgapAbl KociOM-TICUXOAOTUAABIK, KOAAAYABIH 3aMaHayl TeXHOAOTUAAapHl JKacadaasl. bya, e3 keseriHae,
6iaiM Gepy yiIBIMAApPBIHAAFEI TY3€TY CHIHBIIITapPBIH “KOAJay CBIHBIITaphl” aTaybIMEeH aAMacTBIpyFa oKeaei.

Tipek ce3aep: KaKTHIFBIC, KaTbIHAC, TpaHC(pOpMaLs, TyAFaapaablK, KaHXKad, JKayalKepIIidik, MiHes-

KYABIK, KYHABIABIK,.
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PA3PABOTKA METOAUNKMU IICMXOAOI'MYECKOI'O COITPOBOXKXAEHMSA YUAIIIMXCSI C
OCOBbIMU OBPA3OBATEABHBIMU ITIOTPEBHOCTSIMMU

AnHOoTanusa. lleaplo 1uccaeAoBaHMsI — SIBASIETCS  OpPraHM3anus — IICUXOAOTMYECKUX — CAYXO,
obecrreunBaoImUX UX OBICTPYIO M ONTUMAABHYIO MHTETpariuio B OOBIYHBIN IPOIIeCC 3a CUET ITOBBIIIEHII
9¢PpeKTUBHOCTH CIIenaAbHBIX YCAOBUI, OPMEHTUPOBAHHLIX Ha yJaIlMIXCsl C OCOOBIMU 0Opa3oBaTeAbHBIMU
MOTPeOHOCTSIMI B 00pPa30BaTeAbHBIX OpTaHU3ALVIX. BBLAYM MCII0Ab30BaHbl COBPEMEHHEIe IICUXOAOTIYeCcKIe
CTpaTerny, OpMEHTUMpPOBaHHBIE Ha CBOOOAHOe pasBuTne, »PQPEKTUBHYI0 COUMAAM3alNIO0 ¥ YCIIEeITHOoe
oOyJyeHNe ydYaIIMXCA C OCOOBIMM O0Opa3oBaTeAbHBIMM IIOTPeOHOCTSIMM, VM B pe3yAbTaTe IIPOBeAEHIs
DKCIIEpUMEHTOB Oblaa paspaboTaHa MeTOAMKa IICHXOAOTMYECKON MOAAEP>KKHU. DTO IpUBeAO K HOBOII,
OPHMEHTHPOBaHHOI Ha pe3yabTaT paboTe oOpa3oBaTeALHBIX OPTaHM3alNIi, AOIIOAHEHUIO CAy>K0 IICIMX0A0TO-
I1eJarormyeckoil MoAAep KKU ydallMuXcs C OCOOBIMU OOpa3oBaTeAbHBIMM ITOTPeOHOCTAMM MHHOBAIIUAMIU.
Oxmgaemble pe3yAbTaThl OT peaan3aluy 3a4ad, II0CTaBAeHHBIX B paMKaXx 1CCAeJ0BaHs: OyAyT cOCTaBAEHBI
TOKa3aTeAl yCIIeBaeMOCTH y4JallluXCsl ¢ OCOOBIMU OOpa3oBaTeABHBIMM IOTPeOHOCTSIMY; 0Opa3oBaTeAbHble
OpraHM3alUM CO34aAyT ICUXOAOTUIECKIe MOJeAN AAA YAYUIIIeHUs B3aMOAeIICTBM "O0COOBIX" yJaImxcs ¢
OKpYy>KaloIen cpesoii; OyAyT cosgaHbl 5¢QQeKTUBHbIe IICHMXOAO0TMYeCKUe CTpaTerny AAsl TO3UTUBHOTO
BO3JEIICTBMS Ha HUX., OyJeT IIOATOTOBJA€Ha cepus WHAWBMAYAAbHBIX U TIPYIIIOBBIX TPEHUHIOB,
OPMEHTMPOBAHHBIX Ha "OCOOBIX' y4alIMXcs UM MX OAHOKAACCHUKOB; OyAyT CO34aHBl IPOTpaMMBI A4
peryanposanns mpo0.4eM IoBeeHns "0coObIX" yJalnxcs; pa3padoTaHbl HeMPOIICHXO0A0TTIeCKIe CTpaTernm
IIpeoAOA€HMsI UX TPyAHOCTeI B OOydeHUM; CO3AAaHBI COBpEMEHHBIE TEXHOAOTMU IIpOodeccrOHaAbHO-
IICUXOAOTMYECKOVI ITIOAAEPXKKIU CeMell U I1eAaroros.

Karouessble caoBa:ocoOble 0Opa3oBaTeAbHbIe IOTPeOHOCTH, TICUX0A0TIYecKast IoAAeprKKa, YCIIeITHoe

obyuenne, a¢pdeKTUBHAs COIMaANU3aIIVsL.
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